
City, date

Consumer details:

Name and surname: __________________________ 
Address: ___________________________________ 
Phone number: ______________________________

E-mail (optional): _________________________

The seller/service provider details:

Name: _____________________________________

Address: ___________________________________

E-mail: ____________________________________

Phone number (optional): _____________________

Declaration of withdrawal

Order/invoice number: ____________________________

Date of agreement: ________________________________

Declaration:

I, the undersigned, hereby declare that I withdraw from the contract concluded on
__________________________, concerning the purchase/service: (description of the 
subject matter of the contract)

Refund of payment:
Please return your payment of _____________________ EUR to bank account:

• Bank account number:

__________________________________________

• Name and surname of the account holder's name:
____________________________

Consumer's signature: __________________________

The form should be tailored to the specific case, taking into account the details of the 
transaction and the details of the seller/service provider.




